
Traditional search requires users to know what to look for and how to ask for it. Results are 
returned, but guidance and context are often missing. Filters and facets add complexity, not clarity.
With Zendy’s next-generation AI Discovery, search becomes an intelligent, guided experience. It 
understands intent, helping users find the right content faster and with greater confidence.
Zendy AI Discovery acts as a research partner, improves research quality and reduces time to find 
relevant content with a guided experience and systematic review by up to 80%*
Embedded directly into your library or platform, it drives 30–70% higher database usage and 
maximises ROI on your existing subscriptions — bringing smarter, more effective discovery to  
your users.

AI Discovery 
Precision Discovery for Modern Researchers

Zero risk AI adoption for institutions

Admin‑controlled behavior
•	 Configure how each AI agent behaves.
•	 Control tone, depth, refinement strategy, and 

explanations.

Customisable look and feel
•	 Match branding, colors, and UI style
•	 Seamless blend into host website

Transparent pricing
•	 One time setup
•	 API subscription 
•	 One time fee per connector

Support
•	 Implementation support and training.
•	 Additional support hours based on request.

Full control of your content
•	 No data handover required.
•	 No ingestion or storage of proprietary data. 
•	 AI acts as an expert layer on existing 

discovery services.

Straight-forward integration
•	 No disruption to existing flows.
•	 No infrastructure changes.
•	 Get started with only a few lines of 

JavaScript embedded into the web site.
•	 Integrates with link resolvers like SFX, 

LibKey etc.

Built for scale
•	 Publisher agnostic
•	 Independent embedding that works with 

different discovery providers.

Book a 
demo today

*Findings from the first trials



Launch in minutes with just a few lines of 
script. No infrastructure changes, no workflow 

disruption. Fully customise the widget with CSS 
to match your library’s look and feel.

Make Zendy AI discovery truly yours. Customise 
the interface, preview across all devices, and 
match your branding for a seamless fit within 

your library ecosystem.

Get insights into how your users engage with 
the content and learn which resources are 

called the most.

Profile Settings

Widget Preview Usage

Take full control of Zendy AI Discovery. Customise 
prompts across every component, build on smart 
defaults or create your own, and fine-tune tone, 
depth, and agent behaviour to suit any use case.

Prompt Management
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The true power of AI lies in how seamlessly you can adapt it to your library ecosystem. With 
Zendy AI Discovery, you gain full control through the Zendy Admin Portal, empowering your 
team to customise profiles, manage prompts, and shape the user experience to fit your 
institution’s unique needs.

Embed AI discovery, effortlessly.

Admin Portal 


